Instructions: The user types are used to define the different groups of people who will access your site. What do they need to
accomplish? What are they allowed to do and see?

Think in terms of activities this type of user will do on a regular basis. If you have more than 3 types of users, just print multiple
copies of this page and use the back if you need more room. For additional help, please look at the example on the following page.
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q Site Adrin
User Type

What does this user need to do?
The site adpiin is he person
who will wupdate the site woith
rneeo prodacz‘é and qpproVe/
publish all additions by the
intern. THis eill //(e/y be me and
ry parirer on/y.

What can they see?

f\/eryt/zfnﬂ

What can they add or change?
Everything, including 2he ability
2o change 2he ad barner ad the
lop of the site. They a/so need
Zo be able Yo add new wsers.

q Intern

User Type

What does this user need to do?

The interns will write wp neco
products o the site as they
come in and inform the site
adpiin when they are ready £or
approval.

What can they see?
f\/eryé‘/?z‘nﬁ. 777“-’}/ Should a/so be

notified of neco custonrer
orders that Z‘/]ey wrll need o
£ulfi//.

What can they add or change?

They should be able to add neco
product information bud not

paé//s/] Z. 77zey should a/so be
able to change the status of a

customer's order.

q Customer

User Type

What does this user need to do?

The customer till need to be
able 2o browse for rew
products by type, brand and
price. 77}8}/ will also need 2o do
basic and expert Searches.

What can they see?

The customer should see amy
pages the adpun has approved
and published. They should a/so
be able o re?aesz‘ notificalions
on product a\/a//aéi/iz‘y.

What can they add or change?
The customer should be able

Zo place new orders and add
Feedback o amy product they
have purchased £ror us.




